550 Hwy 9 E, Longs, South Carolina 29568
L AU D I s I Email: sales@laudisi.com
PISTRIBUTION GROUP Phone: 843.491.4150

Inventory Return Request Form

Please contact your sales representative before returning any merchandise to LDG

Returns must be in saleable condition and include all original product packaging when possible. We
reserve the right to levy a 10% restocking fee for products returned in less than saleable condition.
After contacting your sales representative, please include this completed form with your return. This will
help expedite the return & crediting process.

Note: Items returned for manufacturing defects (such as crooked stems, finish issues, or any issue that
would have been present at the time the product left the factory) are accepted as warrantied returns. All
returns are inspected upon receipt — if it's determined that the issues experienced with the product are not
manufacturer defects , they will not be accepted as a warrantied return.

LDG Territory Manager:

Customer Name:

Store Name:

Customer Email:

Customer Phone Number:

Customer Return Address:

If a product can’t be replaced or repaired, do you want us to send the item back to you? (Y/N)

Product name or Is this a return, stem Explanation of issue Returning for credit | Original invoice #
SKU replacement, or lighter or replacement? (if available)
repair?
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